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5.1. 

The pace of society evolution 

Over the coming decades, the energy transition will be key to overcome 

the challenge of delivering more energy to a growing society while 

reducing greenhouse gas emissions. 

For companies today, there are several factors that contribute to 

defining their path to decarbonisation - the combination of policies and 

technology, Environmental, Social and Governance (ESG) performance 

as a criteria for investment decisions, and societal alignment with the 

goals of protecting the planet and improving the overall quality of life. 

The competitiveness of a company is thus reliant on the alignment of its 

services, products and business models with the opportunities arising 

from decarbonisation. 

At the same time, the goal of meeting the United Nations' Sustainable 

Development Goals is one of the guidelines for defining a sustainable 

business strategy, which must incorporate a diagnosis that includes 

progress and the areas where measures should be taken to ensure that 

these goals are met. 
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5.2. 

Transformation with responsibility 

In periods of great transformation, Galp works towards being a resilient 

and agile Company, creating long-term value for its stakeholders. 

Prepared for a complex and dynamic world, Galp seeks to contribute to 

all the internationally established benchmarks and principles of 

sustainability. Galp is committed to an ethical and responsible 

performance, essentially focused on four pillars, incorporated in its 

sustainability strategy: 

Reduce carbon intensity; 

Place people at the centre with a common purpose; 

Reduce the ecological footprint; and 

Develop a conscious business. 

Galp discloses its non-financial performance in line with international 

recognised voluntary reporting standards and frameworks, contributing 

for a continuous, clear and transparent dialogue with its stakeholders. 

International Reporting Council (IIRC); 

Global Reporting Initiative (GRI); 

Sustainability Accounting Standards Board (SASB); 

Task Force on Climate-related Financial Disclosure (TCFD); 

United Nations Global Compact (UNGC) and, 

World Economic Forum, Measuring Stakeholder Capitalism 
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Composed by three non-executive 
directors, supports the BoD 
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principles into the 
management 

process 

Supports the EC in 
promoting the principles 

and standards that sustain 
Galp's EQS Culture 
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5.2. Transformation with responsibility 

Management's commitment 

Galp believes in an integrated approach to sustainable value creation. 

That is why the inclusion of sustainability principles in the Company's 

management process begins with its governance model. 

Galp's governance model is based on a decision-making culture, which 

includes the assessment of risks and opportunities, and on an integrated 

management approach, which covers the entire life cycle of its 

operations - from the identification of the business opportunity to the 

decommissioning. For this end, Galp makes use of due diligence and 

environmental and social impact assessment procedures. 

In 2020, once again, the operational excellence of Galp's integrated 

management was recognised through the certification of its Integrated 

Management System (IMS) for Environment, Quality, Safety, Energy 

and Social Responsibility. As of this year, this system also includes a 

Business Continuity dimension, in compliance with the ISO 22301 

standard. 

Galp is the first energy Company in Portugal to obtain an external 

certification in these six dimensions since 2018. 
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5.3. 

Approach to climate change 

The road to decarbonisatior 

Gradual decarbonisation of the portfolio 

2020 was a year of great changes and challenges. In a context where the energy transition has gained even higher prominence, Galp has consolidated its 

strategy to simultaneously respond to the paradigm of delivering more energy to a growing society, while also reducing greenhouse gas (GHG) emissions. 

O Ur CO2  
Goals 

O ur  
Progress 

compared to 2017  

Bring the portfolio in line with the 
vision for carbon neutrality in Europe 

by 2050 and reduce the carbon 
intensity by at least 15% in 2030 

CO2  

Zero 

80% 

No CO2e emissions related with 

electricity purchased in Portugal 

by 2021 

Renewable electricity 
used in operations in 
Portugal 

Planned growing 
investment allocated to 

projects that promote 

energy transition 

Investment allocated to 
projects that promote 
energy transition 

c.€450 m 
CO2 	

Carbon intensity 

C. -3% 

O L 
alignment 

with the 
SDGs 

SDGs and key targets 

Target 7.1: Ensure universal access 
to affordable, reliable and modern 
energy services 
Target 7.2: Increase the share of 
renewable energy in the global 

energy mix 
Target 7.3: Double the global rate of 

improvement in energy efficiency 

Target 11.2: Provide access to 
sustainable transport 
systems for all 
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5.3. Approach to climate change 

Galp's strategic plan foresees the gradual decarbonisation of its 

portfolio, while ensuring an adequate management of the risks and 

opportunities arising from this challenge. 

New long-term goals 

2030 
2050 

In 2020, the Company started its journey to align its long-term goals 

and portfolio with the vision of carbon neutrality in Europe by 2050. 

Galp is exploring the technical and economic feasibility of solutions that 

could lead to the reduction of its carbon intensity, such as the 

production of renewable and synthetic fuels, the production of green 

hydrogen or the sequestration and use of CO2. 

Galp also committed to reduce the carbon intensity of its products by at 

least 15% by 2030, compared to 2017, the year when it announced the 

diversification of its portfolio into low carbon businesses. 

This reduction shall be achieved primarily through the implementation of 

the strategy the Company has already announced, namely the growth in 

the production and sale of electricity, the execution of highly efficient 

upstream projects, the increase in the efficiency of the refining system 

and the adaptation of the commercial offer to include less carbon 

intensive products. 
At least 15% 

reduction 
of Carbon 
Intensity' 

  

Portfolio olionment 
with Carbon neutrality 

in Europe 

Comparing with the value for base year 2017 (78g CO,e/MJ) 
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0.9 ktonCOze 

0.003 ktonCOze 

16,067 ktonCOze 

17 ktonCOze 

0.03 ktonCOze 

0 29,136 ktonCOze 

3,078 ktonCOze 

42.0 ktonCOze 

1,730 ktonCOze 

0  Scope 1 

® Scope 2 

2017 
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5.3. Approach to climate change 

Carbon intensity 

Galp's Carbon Intensity methodology reflects the changes in its energy 

products portfolio and its future evolution. 

This metric includes direct and indirect emissions (scopes 1, 2 and 3) 

associated with the life cycle of Galp's energy products and, as such, 

reflecting the production, processing and delivering of energy to Galp's 

end consumers, as well as the use of this energy. 

Detailed information on the methodology for calculating carbon metrics 

is available at the Sustainability Channel.  

c.3% 
Reduction 
	

2020 

Carbon footprint (CO2e emissions — scopes 1, 2 and 3) 

The carbon footprint of Galp's activities is carefully calculated, based on 

internationally recognised methodologies and recommendations, and is 

also monitored and verified by a third party. 

Carbon footprint 

'Operated blocks 

2 Includes the use of products sold by Gulp to end-use consumers 

3  Includes GHG emissions related to corporate activities, not specific to any business segment. Carbon footprint calculation does not 

integrate the upstream, refining Ei midstream and commercial value chain and contains other scope 3 emissions 

0  Scope 3 

Purchased goods 
and services 

Fuel and energy 
as related activities 

X Business travel  

4.61 mtonCO2e 

0.99 mtonCO2e 

0.002 mtonCO2e  

Processing of sold products 

2 	Use of sold products' 

Ci\ 	Investments 

Transportation and distribution 	0.29 mtonCO2e 

15.57 mtonCO2e 

24.74 mtonCCue 

0.74 mtonC07e 
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5.3. Approach to climate change 

Galp's role in decarbonising the economy 

Competitive and innovative Upstream 

Galp's growth profile remains based on a distinct Upstream portfolio, 

with resources that are characterised by their high sustainability, 

namely considering the low production costs and the lower carbon 

footprint. The competitiveness of these developments enables a CO2 

emission intensity of 9.9 kgCO2e/boe, which contrasts with the industry 

average of 18.8 kgCO2e/boe (source International Association of Oil and 

Gas Production (IOGP) 2019). These figures are achieved through the 

separation and reinjection of CO2 in the reservoir, reducing emissions in 

the pre-salt fields in Brazil. 

Galp has also joined the World Bank's Zero Routine Flaring by 2030 

initiative. Under this initiative, Galp commits to not release emissions 

associated with routine flaring processes in its hydrocarbon production 

projects - a commitment which is already being upheld. 

Avoided GHG emissions 

In 2020, Galp avoided the emission of approximately 922 ktonCO2e 

through the implementation of energy efficiency measures in its 

refineries, the integration of biofuels, the production and sale of 

renewable energy, the supply of decentralised energy production and 

energy efficiency services, and the delivery of electricity for electric 

mobility. 
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5.3. Approach to climate change 

Renewable energy generation in Iberia 

In 2020, around 327 GWh of renewable energy was generated from solar 

photovoltaic projects in Spain and from the wind power project in 

Portugal, thus avoiding the emission of approximately 98 ktonCO2. 

Energia Independente 

El - Energia Independente is Galp's strategy for the development of 

decentralised energy production from renewable sources. 

>500 domestic installations and 8 installations in companies during the 

first three months of operation - estimated annual production of about 

4 GWh I about 1.2 ktonCO2e avoided. 

Power Purchase Agreements 

In 2020, Galp added renewable electricity to its commercial offer. This 

green energy will be supplied to the consumer through long-term solar 

PV energy supply contracts (PPAs). 

Capacity of 400 MW Production of approximately 650 GWh/year 
430 ktonCO2e avoided' 

I for a period of 12 years 

Galp Electric 

The Company owns a network of charging stations in Portugal, with 65 

Fast Charging Stations and 448 Normal Charging Stations. It is 

currently developing its infrastructure in Spain, which already includes 31  

charging stations installed in 2020. The electricity sold by Galp for 

mobility has avoided approximately 0.4 ktonCO2e. 

Galp Solucoes de Energia 

Galp continues to offer services that enable an increase in energy 

efficiency of its customers' businesses, reducing consumption and 

providing energy generated from less carbon intensive sources. This year 

the implemented projects have saved 354 tonCO2e, in addition to an 

annual saving of over 1,583 tonCO2e from other projects executed by 

Galp 's Energy Solutions in previous years. 

Lubricants 

In 2020, Galp's engine lubricants improved the efficiency and 

performance of our customers' vehicles' engines, avoiding the emission 

of around 20 ktonCO2e. 
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5.3. Approach to climate change 

Other innovative initiatives 

The goal of innovation is to ensure that Galp is focused on the development of 

innovative and scalable solutions towards a new energy agenda in which the 

word can be more sustainable. 

During 2020, more than 100 innovation projects were implemented at Galp, 

many of which with the help of over 30 Research, Development and Innovation 

partners. 

GoWithFlow 

Through GoWithFlow, Galp promotes an integrated solution for its 

customers, in transition to electrification, including charging, fleet 

management and vehicle sharing systems. 

4,500 vehicles and 4,000 charging stations 

In 2020, GoWithFlow won the "Best Clean Technology and Industry 4.0 

Startup" award from BGI - Building Global Innovators and EIT Digital -

European Institute of Innovation & Technology. GoWithFlow was also 

voted one of the biggest Portuguese scaleups in 2020, and was included 
in the ranking of the 25 most promising startups in Portugal. 

Vehicle-to-Grid (V2G) Technology 

Galp is leading the V2G pilot project in Azores, which allows electric car 

batteries not only to receive but also to supply power to the electric grid. 

10 electric vehicles 113.4 MWh of power injected into the grid = average 

consumption of 15 homes a day. 

Hydrogen, the energy of the future 

Galp, together with national and international partners, is developing a 

feasibility study for a pan-European project to implement a green 

hydrogen production industrial cluster, based in Sines. 

Digitisation reaches Upstream 

After years of collaboration, Galp and IBM are in the process of 

completing the development and commercialisation of the Cognitive 

Geoscience Advisor (CGA), a powerful tool that combines artificial 

intelligence tools and data analysis, with the potential to accelerate and 

optimise the development of hydrocarbon exploration projects by 

increasing their competitiveness and efficiency. 

Energy impact partners 

Galp is the only Iberian energy company Limited Partner (LP) at Energy 

Impact partners. Energy Impact Partners is a global venture capital fund 

investing in the world's best industrial and energy scale ups, that 

promotes partnerships between their LPs (Global top corporations) and 

their portfolio companies, where Galp will invest c.€20 m, the majority of 

which over a five year investment period. 
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5.4. 

People at the centre 

Our 
Goals 

roho
i 
 > 

75 
 % 

IW I  

0 

)
1-1Q1 > 90 % 

Women in the BoD 
after 2022 

33% 
Rate of employee engagement 

	
Local hiring 

with the Organization 

Our 
Progress 

rono
i 79 

 % 

IC I  
0 

Women in the current 

99 %  term of office 

26% 

CHF 
alignment 

with the 
SDGs 
SDGs and key targets 

Target 5.1: End all forms of 
discrimination against all 
women and girls 
Target 5.5: Ensure 
women's full and effective 
participation and equal 
opportunities for leadership at 
all levels of decision-making 

Target 8.5: Achieve full and 
productive employment and 
decent work for all women 
and men, including for young 
people and persons with 
disabilities, and equal payfor 
work of equal value 
Target 8.6: Substantially 
reduce the proportion of 
youth not in employment, 
education or training 

Target 9.2: Promote 
inclusive and 
sustainable 
industrialisation 

5 

GENDER 
EQUALITY 

8 

DECENT WORK 
AND 

ECONOMIC 
GROWTH 

9 

INDUSTRY, 
INNOVATION 

AND 
INFRASTRUCTURE 
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5.4. People at the centre 

6,114 
Employees 

51 
Nationalities 

5.4. People at the 	 5.6. ueveluolly u 
centre 	 conscious business 
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5.4. People at the centre 

The most exponential technology is the 

human relationship 

Galp believes in the need for an integrated approach to talent 

management and human potential development, with a focus on 

recruitment, integration, performance management, reward, recognition, 

learning and training, mobility, well-being and Company values. 

g-loud - Galp has implemented a new intranet - a flexible and 

collaborative platform - which will make the work experience more fluid 

and personalised. 

Adaptation, trust and collaboration 

Flexibility, productivity and leadership were some of the requirements 

for Galp to adapt to the new times. In view of the public health threat of 

the Covid-19 pandemic, Galp promptly created the necessary conditions 

for more than 3,000 employees to work from home. 

We distributed laptops and provided collaborative work tools, which 

allowed employees to stay connected with each other and with their 

managers, and to keep performing their tasks as a team. The adaptation 

of employees to the new context was very quick and had no noticeable 

negative effects in terms of productivity or quality of the work 

performed. 

The evaluation of how Galp organised remote work was very 

satisfactory, with 82% of employees giving it a positive rating and 76% 

considering that productivity was enhanced. When it comes to  

communication, 98% of employees confirm that they have maintained 

regular contact with colleagues and 95% with management, reflecting 

the success of Galp's adaptation to this new context. 

Galp's programmes for the development and promotion of people's well-

being have also adapted quickly. The Wellbeing programme quickly 

switched to an online format, a weekly Remote Talks plan was launched 

and all online training content was enhanced, with a specific focus on 

remote work management. Psychological support consultations were 

also made available, for those who felt weakened by the context of the 

confinement and the pandemic, as well as a free legal and financial 

advisory services. 

With the teleworking system implemented during the year, Galp moved 

to a digital model with the Remote Talks, which resulted in 44 online 

sessions with mostly internal speakers, and received 6,110 participations 

in total. 

Diversity 

As part of this commitment, and within the framework of Galp's active 

participation in the IGEN Forum (Organisations for Equality Forum), we 

have continued the work developed by the permanent and 

multidisciplinary internal taskforce to reflect and act on the matter of 

equal opportunities. In this context, Galp has implemented a set of 

measures, namely Company-wide training related to unconscious bias 

and a comprehensive development programme for High-Potential 

Women. 

In addition to the commitments made in the framework of the IGEN 

Forum, the following initiatives have been implemented: 
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5.4. People at the centre 

Sustainable energy and biodiversity protection 

To promote the development of communities through the 
access to energy and to contribute to the preservation 

and enhancement of the planet's natural resources 

TERRA DE ESPERANCA, ENERGIZA, FUMUKABA 

Impact 

• 500,000 trees planted 

42.5 kton CO2 sequestered over the next 30 years 

Around 6,000 Mozambicans with access to electricity 
from renewable sources 

100,000 hectares of deforestation avoided in the next 30 
years 

Education and Knowledge 

To promote the access to inclusive and quality 
education, entrepreneurship and social innovation 

EDUCATING FOR THE FUTURE 
(Mozambique and Sao Tome and Principe) 

Impact in 2020 

• 141,000 students 
• 276 social scholarships 

Impact in 2025 

• 11,261 students 
• 700 social scholarships 
• 10,277 indirect beneficiaries 

PROMOTING SUSTAINABLE CONSUMPTION I Future UP 

Impact in 2020 

+1,001 schools 1 + 26,121 students 1 
+1,447 professors 1 + 210 energy classes 

Impact in 2025 

• + 2,643 schools 1 + 75,541 students I 
+ 240 energy classes 

Social Emergences 

To support communities in unexpected situations, 
through humanitarian aid, in cooperation and 

partnership 

COVID-19 I A GESTURE CHANGES EVERYTHING 

Impact 

+ 524,000 people and 1,500 families received basic 
supplies, computers, energy and hygiene supplies in 
Portugal, Spain, Guinea-Bissau, Mozambique and 5Eio 
Tome and Principe 

115,000 litres of fuel donated to medical emergency 
responders (e.g.: first responders, firefighters in Portugal) 

2,500 Covid-19 tests distributed in Portugal 

171 lung ventilators offered to hospitals in Portugal, Cape 
Verde, Eswatini, Guinea-Bissau and Mozambique 

+ 2,000,000 litres of drinking water distributed to 
communities at risk - Angola 

+2,170 beneficiary entities 	 +860 thousand direct beneficiaries 	+213 Initiatives b Projects 	 +250 volunteers 	+680h of volunteering 
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5.5. 

Reducing the ecological footprint 

Our 
Goals 

Increase ecoefficiency with a 

focus on the water consumption 

and air emission indicators by 

2022 

No net loss on 

biodiversity 

Sites assessed in terms of 

water and biodiversity risks 

100% 

Our 
Progress 

compared to 2017 

Our 
alignment 

with the 
SDGs 
SDGs and key targets 

Target 6.4: 
Substantially 

increase water-use 

efficiency across 

all sectors and 

ensure sustainable 

withdrawals and 

supply of 

freshwater to 

address water 

scarcity 

Target 9.2: 
Promote 

inclusive and 

sustainable 

industrialization 

Target 12.2: Achieve 

sustainable management 

and efficient use of 

natural resources 

Target 12.4: Achieve 

the environmentally 

sound management of 

chemicals and all wastes 

throughout their life 

cycle 

Target 12.5: 
Substantially reduce 

waste generation 

through prevention, 

reduction, recycling, 

and reuse 

Target 15.1: Ensure 

the conservation, 

restoration and 

sustainable use of 

terrestrial and inland 

freshwater 

ecosystems and 

their services, in 

particular forests, 

wetlands, mountains 

and drylands, in line 

with obligations 

under international 

agreements 

  

15 
LIFE 

ON LAND 
CLEAN WATER 

AND 
SANITATION 

9 
INDUSTRY, 

INNOVATION 
AND 

INFRASTRUCTURE 

12 
RESPONSIBLE 
CONSUNITION 

AND 
PRODUCTION 

5.1. The pace of 	 5.2. Transformation 	 5.3. Approach to 	 5.4. People at the 	 5.5. Reducing the 	 5.6. Developing a 
24 	 society evolution 	 with responsibility 	 climate change 	 centre 	 ecological footprint 	 conscious business 



Galp 	Integrated management report 2020 1  The journey to a sustainable future 
	

Leading today's energy into our i4t-re, 

5.5. Reducing the ecological footprint 

Promotion of eco-efficiency 

Galp implements efficiency measures for the use and management of resources in all phases of the life cycle of installations, products and services from the 
conception and design, operation and useful life, to the end of life and decommissioning. 

It also promotes the adoption of the best available technologies and sets goals and targets for the continuous improvement of its performance. Periodic 
performance monitoring and reporting plans are carried out in all geographies and subject to third party reviews. 

2017 2018 2019 2020 	of which, Refining' 

Direct energy consumption by primary sources (TJ) 49,815 41,688 40,906 38,863 99% 

Purchase of electricity (TJ) 1,911 1,771 1,597 1,558 86% 

Total raw water withdrawal (10' m3) 10,812 10,319 10,774 9,881 90% 

Wastewater (103  m3) 5,697 6,455 5,989 5,913 90% 

Waste produced (ton) 30,115 44,203 39,674 27,894 62% 

Number of primary containment losses that impacted the 
environment 2  

3 8 3 7 14% 

Volume of primary containment losses that impacted the 
environment (m3)2  

5 14 61 302 99% 

GHG Emissions under the European Union Emissions Trading System 
(tonCO2e) 

3,578,168 3,216,219 3,258,709 3,067,805 100% 

NOx emissions (ton) 1,617 1,530 1,458 1,384 96% 

SO2 Emissions (ton) 5,664 3,957 3,069 1,113 99% 

Particulate emissions (ton) 227 221 243 182 99% 

Carbon Footprint - Direct Emissions (tonCO2e) (scope 1) 3,624,706 3,264,935 3,298,107 3,096,401 99% 

Carbon Footprint - Indirect Emissions (tonCO2e) (scope 2) 228,035 133,516 112,504 42,026 79% 

Flaring gas - Upstream (m3) 1,109,485 1,191,924 1,019,818 341,298 0% 
I The refining activity is the segment with the greatest materiality in the environmental performance of the Company. 
2  Includes containment losses >150 L, excluding gaseous products. 
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5.5. Reducing the ecological footprint 

Galp actively protects water resources, safeguarding their quality and 

availability in the ecosystems. The risk associated with the use of water 

is assessed through specialised tools in this field - Water Risk Filter and 

Aqueduct Water Tool, developed by World Wildlife Fund (WWF) and 

World Resources Institute (WRI), respectively. 

In addition to the adequate management of Galp's potential impact on 

this resource, the Company regularly and transparently communicates 

the mapping of its operations, according to the risk associated with 

water use. According to the mapping carried out in 2020, 3.5% of our 

operations are located in areas with water scarcity, representing only 

0.05% of Galp's total water consumption. 

Focused on the efficient and responsible use of water, Galp has adopted 

measures to reduce water consumption, increase its reuse and recycling, 

improve wastewater treatment and reduce associated discharges, 

namely in refineries, whose water consumption represents 90% of the 

total water used in the Company's operations. Galp also monitors the 

quality of its underground water resources, particularly in its operations 

in onshore operated blocks and in refineries, through its systematic and 

periodic control. 

Protection of water resources 

and biodiversity 

Efficient and responsible use of water 

3 . % 
Galp facilities located 
in areas with water scarcity 
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Our 
alignment 

with the 
SDGs 
SDGs and key targets 

8 
DECENT WORK 
AND ECONOMIC 

GROWTH 

Target 8.8; protect labor 

rights and promote safe 
and secure working 

environments of all 
workers, including migrant 

workers, particularly 

women migrants, and 

those in precarious 

employment 

16 
PEACE, JIJ S TICE 

AND STRONG 
INSTITUTIONS 

Target 16.5; substantially 

reduce corruption and 
bribery in all its forms 

Target 16.6: develop 

effective, accountable and 

transparent institutions at 

all levels 

Target 16.13: promote and 

enforce non-discriminatory 

laws and policies for 

sustainable development 

17 
PARTNERSHIPS 

FOR THE 
GOALS 

Target 17.16: enhance the 

global partnership for 
sustainable development 

complemented by multi 
stakeholder partnerships that 

mobilize and share knowledge, 

expertise, technologies and 

financial resources to support 

the achievement of sustainable 

development goals 
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5.6. 

Developing a conscious business 

Our 
Goals 

poo, 

I 	III n I  '  100% cn, 0.3 	n  100% 
by 2022 

&nip Universe with the 
	

Accident 
	

Tier1 supplier 

Human Rights assessment completed 
	

Frequency 
	

evaluated in 

(most representative geographies) 
	

Index (IFA) 
	

terms of ESG 

Our 
Progress 3  years 

Approx. 

90% In the lost 0.5 96% 

5.6. Developing a 
conscious business 
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5.6. Developing a conscious business 

Culture of transparency and ethics 

The Code of Ethics and Conduct is one of the main expressions of the 

Organisation's corporate culture, guiding the personal and professional 

behaviour of all people in the Group, as well as the relationship with all 

stakeholders. 

In 2020, Galp launched a new e-learning course on Galp's Code of Ethics 

and Conduct, available to all employees, with the purpose of increasing 

knowledge on topics such as conflicts of interest, prevention of 

corruption, moral harassment and human rights. 

Galp has a confidential channel to communicate irregularities - "Open 

Talk" Ethics Line - available to any stakeholder related to the Company. 

This mechanism is managed by the Ethics and Conduct Committee, an 

independent and impartial internal structure that is responsible for 

monitoring the implementation and interpretation of the Code of Ethics 

and Conduct. 

Combating corruption 

The prevention of corruption is one of the commitments that Galp places 

greater emphasis on during its activities. 

In order to underline the importance of each employee behaving with 

integrity, a transversal training course specifically dedicated to the 

prevention of corruption and conflicts of interest was also prepared in 

2020. Online digital platforms have also been implemented to register 

offers and identify conflicts of interest. 

In 2020, Galp started the process of certification of its Corruption 

Prevention Programme, according to the ISO 37001 Standard. 

Addressing Human Rights 

Protect, Respect, Repair 

Galp is committed to act so that none of its actions and management 

activities lead, directly or indirectly, to the abuse or violation of human 

rights, in the various social, political and cultural contexts where it 

operates. 

Galp adopts a continuous due diligence process to ensure this approach 

in the 11 countries where it operates. This process sets the definition of 

action plans, and their monitoring, to ensure that its practices are in line 

with Galp's Human Rights Policy. There are three focus areas where the 

respect for human rights is particularly critical in the way the Company 

operates: Communities, Employees, and Suppliers and Partners. 

In 2020, Galp conducted a human rights assessment of its activities in 

Angola, interviewing employees and service providers on various topics, 

including health and safety, child labour, discrimination and diversity, 

vulnerable groups and communities, among others. 
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5.6. Developing a conscious business 

Galp's process safety strategy has shown a positive trend in tier 1, 
improving by 30% compared to 2019. 

Security 

The year 2020 was mainly dedicated to reviewing the Security risk level 

in Galp's main facilities, ensuring that their risk level is low. 

The implementation of the plans that resulted from previous evaluations 

was key to ensure that this objective was achieved. The risk level in 7 
facilities was reassessed, with a reduction in the risk level in 6 and with 4 

obtaining the low risk classification. In addition, in order to validate these 

results, Galp launched a Red Team exercise program to assess the 

vulnerability of its facilities. 

This plan determined the adoption of several measures and initiatives, 

aligned with the general recommendations of the World Health 

Organization (WHO) and the Portuguese National Health Service (NHS), as 

well as other supplementary measures deemed appropriate to ensure the 

continuity of the various businesses and their facilities in the various 

geographies. 

In 2020, the emphasis was on strengthening hygiene and health conditions 

at work, defining travel rules and socialisation rules within the Company. It 

was also a time for teleworking, for duties that could be performed in that 

manner, with several corporate initiatives to minimise the impacts of this 

situation — awareness of good practices in remote work, online physical 

exercises, online meditation and psychological support line. 

Security and Human Rights — As a signatory of the Voluntary Principles 

on Security and Human Rights, Galp works diligently to incorporate 

these principles into its operations and business. In 2020, Galp 

continued with the implementation of the action plan that resulted 

from the human rights assessments carried out in Mozambique and 

Brazil, as well as the training on human rights and the use of force. 

    

25,704 kits 
of individual 
protection 
equipment 

    

     

1,209 
PCR tests 

 

7,591 
serological 
tests 

      

      

        

         

Health protection 

Galp has defined, and has been updating, a contingency plan oriented to 

the prevention and mitigation of risks associated with the propagation 

of the new Covid-19 virus, complementing its Business Continuity Plans, 

in particular the Pandemic Prevention Plan. The primary goal is to ensure 

an adequate work environment for all employees, to serve its clients and 

to maintain the resilience of its operations. 
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Cautionary Statement 
This document may include forward-looking statements, including, without 
limitation, regarding future results, namely cash flows, dividends, and shareholder 
returns; liquidity; capital and operating expenditures; performance levels, 
operational or environmental goals, targets or commitments and project plans, 
timing, and outcomes; production rates; developments of Galp's markets; and 
impacts of the COVID-19 pandemic on Galp's businesses and results; any of 
which may significantly differ depending on a number of factors, including supply 

and demand for oil, gas, petroleum products, power and other market factors 
affecting them; the outcome of government policies and actions, including actions 
taken to address COVID-19 and to maintain the functioning of national and 
international economies and markets; the impacts of the COVID-19 pandemic on 
people and economies; the impact of Galp's actions to protect the health and 
safety of its employees, customers, suppliers and communities; actions of Galp's 
competitors and commercial counterparties; the ability to access short- and long-
term debt markets on a timely and affordable basis; the actions of consumers; 
other legal and political factors, including changes in law and regulations and 
obtaining necessary permits; unexpected operating events or technical 
difficulties; the outcome of commercial negotiations, including negotiations with 
governments and private entities; and other factors discussed in Galp's 
Management Report Ey Accounts filed with the Portuguese Securities Market 
Commission (CMVM) for the year ended December 31, 2019 and available on our 
website at galp.com. This document may also contain statements regarding the 
perspectives, objectives, and goals of Galp, including with respect to energy 
transition, carbon intensity reduction or carbon neutrality. An ambition expresses 
an outcome desired or intended by Galp, it being specified that the means to be 
deployed may not depend solely on Galp. All statements other than statements 
of historical facts are, or may be deemed to be, forward-looking statements. 
Forward-looking statements express future expectations that are based on 
management's expectations and assumptions as of the date they are disclosed 
and involve known and unknown risks and uncertainties that could cause actual 
results, performance or events to differ materially from those expressed or 
implied in such those statements. Forward-looking statements include, among 
other things, statements concerning the potential exposure of Galp to market 
risks and statements expressing management's expectations, beliefs, estimates, 
forecasts, projections, and assumptions. These forward-looking statements may 
generally be identified by the use of the future or conditional tense or the use of  

terms and phrases such as "aim", "ambition", "anticipate", "believe", "consider", 
"could", "envision", "estimate", "expect", "goals", "intend", "may", "objectives", 
,
'outlook", "plan", "probably", "project", "risks", "schedule", "seek", "should", "target", 
"think", "will" or the negative of these terms and similar terminology. 

Financial information by business segment is reported in accordance with the 
Galp's management reporting policies and shows internal segment information 
that is used to manage and measure the Group's performance. In addition to IFRS 
measures, certain alternative performance measures are presented, such as 
performance measures adjusted for special items (adjusted earnings before 
interest, taxes, depreciation and amortisation, adjusted earnings before interest 
and taxes, and adjusted net income), return on equity (ROE), return on average 
capital employed (ROACE), gearing ratio, cash flow from operations and free cash 
flow. These indicators are meant to facilitate the analysis of the financial 
performance of Galp and comparison of results and cash flow among periods. In 
addition, the results are also measured in accordance with the replacement cost 
method, adjusted for special items. This method is used to assess the 
performance of each business segment and facilitate the comparability of the 
segments' performance with those of its competitors. This document also 
contains non-financial performance indicators, including a carbon intensity 
indicator for energy products sold by Galp, that measures the amount of 
greenhouse gas emissions of those products, from their production to their end 
use, per unit of energy delivered. This indicator covers the direct GHG emissions 
of production and processing facilities (scope 1) and their indirect emissions 
associated with energy purchased (scope 2), as well as the emissions associated 
with the use of products by Galp's costumers (scope 3). The same emissions are 
considered for products purchased from third parties and sold or transformed by 
Galp. For a complete definition of scopes 1, 2 and 3 and the methodology used by 
Galp for this indicator please refer to Galp's website at galp.com. 

Galp and its respective representatives, agents, employees or advisers do not 
intend to, and expressly disclaim any duty, undertaking or obligation to, make or 
disseminate any supplement, amendment, update or revision to any of the 
information, opinions or forward-looking statements contained in this document 
to reflect any change in events, conditions or circumstances. This document does 
not constitute investment advice nor forms part of and should not be construed 
as an offer to sell or issue or the solicitation of an offer to buy or otherwise 
acquire securities of Galp or any of its subsidiaries or affiliates in any jurisdiction 
or an inducement to engage in any investment activity in any jurisdiction. 
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